PRIVACY POLICY OF THE WEBSITE OF ISO-TRADE.EU
GENERAL PROVISIONS

This privacy policy of the Website serves for information purposes which means that it is not a source of
obligations for Clients of the Website. First of all, the privacy policy contains the principles related to the
processing of personal data by the Controller on the Website, including basics, purposes and the scope of
personal data processing and rights of data subjects, as well as the information in the scope of using cookies
and analytical tools on the Website.

The controller of personal data gathered via the Website is ISO TRADE Spoétka z 0.0. Gniewomierz 173, 59-241
Legnickie Pole, Polska / Sad Rejonowy dla Wroctawia-Fabrycznej we Wroctawiu, IX Wydziat Gospodarczy KRS
KRS: 0000947722, NIP: 6912559326, REGON: 521121810, kapitat zaktadowy 15 175 000 zt. Address of the
business office and address for deliveries: Gniewomierz 173, 59-241 Legnickie Pole, Taxpayer |dentification
Number (NIP) 6912221018, business statistical number (REGON) 020206884, e-mail: info@iso-trade.eu and
the telephone number: 666002003 — hereinafter referred to as the ,Controller” and being at the same time
the Owner of the Website.

Personal data on the Website are processed by the Controller in accordance with the applicable laws,
especially according to the Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April
2016 on the protection of natural persons with regard to the processing of personal data and on the free
movement of such data, and repealing Directive 95/46/EC, (general data protection regulation) — hereinafter
referred to as “GDPR” or GDPR “Regulation”. The official text of GDPR can be found here:
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:32016R0679

The use of the Website is voluntary. Similarly, submission of personal data by the user of the Website is
voluntary with the reservation of two exceptions: (1) conclusion of agreements with the Controller: failure to
provide such data in cases and in the scope required for the conclusion and performance of the Sales
Agreement or an agreement for the Electronic Services with the Controller causes that such agreement cannot
be concluded. Submission of personal data is in such case a contractual requirement and if a data subject is
willing to conclude a given agreement with the Controller, he/she shall be obliged to provide the required
data. The scope of data required to conclude the agreement is specified each time by the Controller; (2)
statutory obligations of the Controller: submission of personal data is a statutory requirement resulting from
applicable laws imposing on the Controller the obligation to process personal data (e.g. processing of data for
the purpose of keeping tax or accounting books) and in the event of their absence the Controller will not be
able to fulfil such obligations.

The Controller shall exercise due care in order to protect interests of data subjects whose data are processed
by the Controller, especially the Controller shall be liable and ensures that the data are: (1) processed in
accordance with the law; (2) collected for specific legal purposes and are not subject to illegal processing; (3)
correct and adequate as regards their content in relation to purposes for which they are processed; (4) stored
in the form that enables identification of data subjects, no longer than it is indispensable to reach the purpose
of processing and (5) processed in the manner ensuring relevant safety of personal data, including protection
against unauthorised or illegal processing and accidental loss, destruction or damage, with the use of suitable
technical or organizational measures.

Taking into account the nature, scope, context and purposes of processing as well as the risk of infringing
rights or freedom of natural persons of various probability and importance of threat, the Controller
implements relevant technical and organizational measures so that the data were processed in accordance
with this regulation and he/she was able to demonstrate it. Such measures are reviewed and updated, if
necessary. The Controller applies technical measures that prevent personal data sent electronically from being
gained and modified by unauthorised entities.

Any words, expressions and acronyms used in this privacy policy and starting with a capital letter (e.g. the
Website, Electronic Service) shall be interpreted in accordance with their meaning resulting from this
document.


mailto:info@iso-trade.eu
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:32016R0679

DATA PROCESSING BASICS

The Controller shall be authorised to process personal data in cases and in the scope in which at least one of
the following conditions is met: (1) a data subject has given its consent to the processing of its personal data
for one or a greater number of specific purposes; (2) processing is necessary to execute the agreement to
which the data subject is a party or to take actions at the request of the data subject before the conclusion of
the agreement; (3) processing is necessary to meet a legal obligation imposed by the Controller; or (4)
processing is required for purposes resulting from legally justified interests realized by the Controller or a third
party, subject to situations in which interests or fundamental rights and freedom of a data subject requiring
personal data protection are superior to such interests, especially when the data subject is a minor.

Personal data processing by the Controller requires each time the existence of at least one of basic specified
above. Concrete basics of processing of personal data by the Controller of Clients visiting the Website are
specified in the clause below —in relation to a given purpose of data processing by the Controller.

PURPOSE, BASE, PERIOD AND SCOPE OF DATA PROCESSING ON THE WEBSITE

Each time the purpose, base, period and scope as well as recipients of personal data processed by the
Controller result from actions taken by a given Client on the Website.

The Controller can process personal data on the Website for the following purposes, on the following bases, in
the following periods and in the following scope:

Legal basis of processing and period of

storing data Scope of processed data

Purpose of data processing

Art. 6 par. 1 letter b) of GDPR

erformance of the agreement
Performance of the agreement for the (p g )

provision of Electronic Service or taking
actions at the request of a data subject
before the conclusion of the agreement

Maximum scope: name, address of

Data are stored for a period that is . .
electronic mail

necessary for the performance,
termination or other expiry of the
agreement.

Art. 6 par. 1 letter f) of GDPR (legally
justified interest of the controller)

Data are stored for a period of the
existence of legally justified interest of
the Controller, however, no longer than
for a period of limitation for claims in
relation to the data subject on account of
business activity conducted by the
Controller. The limitation period is

Direct marketing specified by the provisions of the law, Address of electronic mail
especially of the Civil Code (basic
limitation period for claims connected
with business activity amounts to three
years, whereas two years for a sales
contract).

The Controller cannot process the data
for the purpose of direct marketing in the
event of an effective objection in this
scope expressed by the data subject.




Art. 6 par. 1 letter a) of GDPR (consent)

Data are stored until the moment the
consent to further processing of data for
this purpose has been withdrawn by the
data subject.

Marketing Name, address of electronic mail

against claims to be laid by the Controller | business activity conducted by the
or that can be laid towards the Controller | Controller. The limitation period is

Art. L1 f) of GDPR
rt. 6 par. 1 letterf) of G Name and surname; contact telephone

number; address of electronic mail;
delivery address (street, house number,
room number, postal code, city, country),
address of residence/address of business
activity/address of the registered office
(if different than the delivery address)

Data are stored for a period of the
existence of legally justified interest of
the Controller, however, no longer than
for a period of limitation for claims in
Establishing, pursuing or protecting relation to the data subject on account of

In case of Service Recipients or Clients
not being consumers the Controller can
additionally process the name of the
company and a taxpayer identification
number (NIP) of the Service Recipient or
the Client.

specified by the provisions of the law,
especially of the Civil Code (basic
limitation period for claims connected
with business activity amounts to three
years, whereas two years for a sales
contract).

RECIPIENTS OF DATA ON THE WEBSITE

In order for the Website to operate properly, is it indispensable for the Controller to use services of external
entities (such as e.g. supplier of software). The Controller uses only services of processing entities that provide
sufficient guarantees of implementing relevant technical and organizational measures so that the processing of
data meet the requirements provided for in RODO Regulation and protect rights of data subjects.

Data are not provided by the Controller in each case and not to all recipients or a category of recipients
indicated in the privacy policy — the Controller submits the data exclusively when it is necessary to accomplish
a given goal of processing personal data and only in the scope indispensable for its accomplishment.

Personal data of Clients of the Website can be provided to the following recipients or categories of recipients:

. Suppliers of services providing the Controller with technical, IT and organizational solutions that
enable the Controller to conduct business activity, including the Website and Electronic Service rendered via
its agency (in particular suppliers of computer software to conduct the Website, electronic mail and hosting
providers and providers of software to manage business and provide technical assistance to the Controller) —
the Controller makes available gathered personal data of the Client to selected supplier acting at his/her order
only in case and in the scope required to accomplish a given goal of data processing in accordance with this
privacy policy.

. Suppliers of accounting, legal and consulting services providing the Controller with accounting, legal
and consulting support (especially an accounting office, law office or a debt collection entity) — the Controller
makes available gathered personal data of the Client to a selected supplier acting at his/her order only in case
and in the scope required to accomplish a given goal of data processing in accordance with this privacy policy.




RIGHTS OF DATA SUBJECT

The right to access, rectify, limit, delete or transfer — a given data subject has the right to request the
Controller to access his/her data, to rectify them, to delete them (,,the right of being forgotten”) or to limit the
processing as well as has the right to object to the processing, the right to transfer his/her data. Detailed terms
and conditions of exercising the aforementioned rights are included in art. 15-21 of GDPR.

The right to withdraw the consent at any time — the data subject whose data are processed by the Controller
on the basis of the consent given (pursuant to art. 6 par. 1 letter a) or art. 9 par. 2 letter a) of GDPR) has the
right to withdraw the consent at any time without any impact on the compliance with the right to process
made on the basis of such consent before it was withdrawn.

The right to lodge a complaint to a supervisory authority — the data subject whose data are processed by the
Controller has the right to lodge a complaint to a supervisory authority in the manner and in accordance with
the provisions of GDPR and the Polish law, especially the Personal Data Protection Act. The President of
Personal Data Protection Office is the supervisory authority in Poland.

The right to object — the data subject has the right to object at any time — for reasons related to its special
situation — to the processing of data based on art. 6 par. 1 letter e) (interest or public tasks) or f) (legally
justified interest of the Controller), including profiling based on these regulations. In such event the Controller
must not process such personal data unless it manifests legally justified bases for such processing, superior to
the interests, rights and freedom of the data subject or bases for establishing, pursuing or protecting claims.

The right to object related to direct marketing — if personal data are processed for the purpose of direct
marketing, the data subject has the right at any time to object to such processing of its personal data for the
purpose of such marketing, including profiling, in the scope in which the processing is connected with such
direct marketing.

In order to exercise rights referred to in this clause of the privacy policy, the Controller can be contacted by
way of sending a relevant message in writing or via e-mail to the address of the Controller indicated in the
introduction to the privacy policy or with the use of a contact form available on the Website.

COOKIES ON THE WEBSITE, EXPLOITATION DATA AND ANALYTICS

Cookies include small text information in the form of text files, sent via server and saved on a hard disc, laptop
or a memory card of a smartphone of an individual vising the Website — depending on the type of device used
by the visitor of the Website). Detailed information about Cookies and their history can be found here:
https://en.wikipedia.org/wiki/HTTP cookie.

The Controller can process the data included in Cookies while users visit the Website for the following
purposes:

. Adjustment of the content of the Website to individual preferences of the Client (e.g. related to
colours, font size, layout) and optimization of use of the Website;

. Making anonymous statistics showing how the Website is used;

. remarketing, i.e. examination of behaviours of people vising the Website by way of an anonymous

analysis of such behaviours (e.g. repeating visits on specific sites, key words etc.) for the purpose of creating
their profile and providing them with advertisements adjusted to their anticipated interests, also when they
visit other websites in Google Inc. and Facebook Ireland Ltd. Advertisement networks;

Usually the majority of Internet browsers available in the market accepts saving of Cookies by design. Everyone
can define terms and conditions of using Cookies with the use of settings of own Internet browser. It means
that it is possible to temporarily limit or completely disable saving of Cookies — however, if Cookies are
disabled it may have an influence on some  functionalities of the  Website.


https://en.wikipedia.org/wiki/HTTP_cookie

Settings of the Internet browser related to Cookies are essential from the point of view of consent to use
Cookies by our Website — according to the regulations such consent can also be expressed by way of proper
settings of the browser. In the absence of such consent settings concerning Cookies should be changed
accordingly.

Detailed information related to the change of settings concerning Cookies and their independent removal in
the most popular Internet browsers is available in the ‘Help’ section of the browser and on the following sites
(click the link):

. Chrome browser

. Firefox browser

. Opera browser

. Safari browser

. Microsoft Edge browser

The Controller can use Google Analytics, Universal Analytics provided by Google Inc. (1600 Amphitheatre
Parkway, Mountain View, CA 94043, USA) on the Website. These services help the Controller analyse
movement on the Website. Gathered data are processed as part of the aforementioned services in an
anonymised manner (they are the so-called operational data that enable identification of a given person) to
generate statistics supporting the administration of the Website. The data are of collective and anonymous
nature, i.e. they do not contain identification features (personal data) of people visiting the Website. Using the
aforementioned services on the Website the Controller gathers such data as sources and medium of gaining
visitors of the Website as well as their behaviours on such Website, information related to devices and
browsers used to visit our website, IP and domain, geographical data and demographic data (age, sex) and
interests.

The information on the activity on the website can be easily blocked for Google Analytics — to this effect a
useful addition to the browser can be installed provided by Google Inc. available here:
https://tools.google.com/dlpage/gaoptout?hl=en.
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